
Harbour Mastery’s Freight Forwarding Agency for 
NetSuite brings every part of freight management into 
one platform—giving freight forwarders the tools to run 
smarter, faster, and with total confidence.

Benefits
•	 Total Control, One Platform: Complete 

operational control—quotes through delivery—
directly inside NetSuite. No switching screens or 
disconnected processes.

•	 Time-Saving Automation:
Eliminate double entry, repetitive tasks, and 
manual paperwork—freeing up your team for 
higher-value work.

Freight 
Forwarding 
Agency for 
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Seamless, End-to-End  
Delivery Services Management 
for NetSuite

•	 Effortless Compliance:
Automatically stay on top of import/export 
documentation and regulatory requirements on 
every shipment.

•	 Data-Driven Decision Making:
Access clear, actionable reports on schedules, 
billing, and performance to guide business 
strategy updated in real-time.

•	 Adaptability for Any Shipment:
Handle anything from recurring routes to special 
projects, across local and global deliveries,  
with ease.

i-Intermodal for NetSuite

Up to 40%
Greater Efficiency for  
Freight Teams



Built Natively inside NetSuite
Freight Forwarding for NetSuite is 100% natively integrated within NetSuite, so all activity is handled in real-time and with 
complete 360° visibility. Using this application feels like “you have never left NetSuite”—it’s a seamless experience.

“With Harbour Mastery and NetSuite, we move shipments faster, 
make fewer mistakes, and our team’s efficiency is way up.”

Customers

Features
•	 Centralized Freight Management:

Oversee quoting, booking, documentation,  
and delivery—all within NetSuite for seamless 
process control.

•	 Custom Quoting & Bidding:
Request and compare quotes from multiple 
vendors, by shipment or route, for optimal pricing 
and selection.

•	 Live Shipment Tracking:
View up-to-date shipment status, ETAs, and 
progress directly in NetSuite—accessible to all 
stakeholders.

•	 Automated Documentation:
Create, submit, and manage all required shipping 
paperwork, including customs forms, with 
automatic accuracy checks.

•	 Comprehensive Logistics Coordination:
Organize the full delivery journey—first-mile to last-
mile—across sea, air, rail, and trucking with a single 
point of contact.

•	 Dynamic Pricing & Contract Management:
Apply markups, discounts, and contract terms 
flexibly by project or customer for precise, 
transparent billing.

•	 Built-In Financial Tools & Reporting:
Process invoicing, collections, and vendor 
payments inside NetSuite, and instantly generate 
financial and operational reports.

•	 Unified Collaboration Hub:
Centralize data and communication for all parties, 
supporting real-time updates and faster response 
to change.


